
i 

 

Dear Reader,  

Jussbuss is a legal aid clinic run by law students. Jussbuss gives free legal advice 

and works politically to promote our clients’ interests. Jussbuss was founded in 1971.  

 

This brochure gives an introduction to how debt can be managed. It gives practical 

advice on how to manage debt and provides an overview over relevant institutions.  

 

This brochure aims to give an overview, rather than a complete review of legal ques-

tions arising when handling debt. If you have unanswered questions or need more 

help after reading this brochure, we recommend that you contact Jussbuss or others, 

who can assist you further.  

 

You can find an electronic version of this brochure at www.jussbuss.no. You can get 

it in printed form by contacting Jussbuss.  

 

How to contact Jussbuss 

You can contact Jussbuss directly at our offices in Skippergata 23, 0154 Oslo, or by 

phone at: 22 84 29 00. Our intake hours for new cases are Mondays between 17:00 

and 20:00 and Tuesdays between 10:00 and 15:00. You can always register a case 

through our webpage, www.jussbuss.no. 

 

 

Oslo, May 2018 

HOG – The Housing and Debt Group 

Jussbuss 

http://www.jussbuss.no/
http://www.jussbuss.no/
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1 Introduction 

When you owe someone money, you have a debt to them. The basic rule is that you 

have to pay your debts. However, sometimes the existence of the debt is disputed. 

Other times you don’t have enough money to pay.  

 

It is not illegal or immoral to owe someone money. You cannot be punished for owing 

money, but the enforcement authorities may seize your income or belongings if cer-

tain conditions are met.  

 

Debt is not only a financial burden but can also be a psychological burden. It is nor-

mal to experience debt as an emotional hardship. If you struggle with the emotional 

effects of debt, you can contact your doctor or others who work with mental well-

being, see section 10.  

 

In this brochure, we will first look at what you can do if you dispute the existence of 

the debt. We will then present a short section on how to avoid fraud, and what you 

can do if you have become a victim of fraud. Next, we explain how claims can be en-

forced through professional debt collectors and the enforcement authorities. After 

that, we look at measures you can take to get control over your debt. Finally, we will 

give a quick introduction to debt restructuring.  

 

1.1 Language  

This brochure is written in English, but in several places the Norwegian terms have 

been included in italics.  

 

In this brochure, the person demanding money from you will be referred to as the 

creditor. The creditor’s demand is referred to as the claim.   
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2 The claim 

The creditor has to have a basis for their claim. This can be anything from a verbal 

agreement between you to a tenancy agreement or a written contract. A claim may 

also have a basis in law, for example taxes and fees, or in a court decision, for ex-

ample a decision granting compensation.  

 

Debt may only be collected legally when it originates from a legally binding action. If 

there is no basis for the claim, you don’t have a responsibility to pay. For example, if 

you have never entered into an agreement with a creditor, then there will be no basis 

for the claim. Therefore, you won’t have to pay.  

 

Claims can be based on running agreements, such as gym memberships and tele-

phone subscriptions. Other claims originate from a one-time commitment, such as a 

traffic fine or the purchase of a TV. If you want to get out of a running agreement, it is 

important that you terminate your membership or cancel the contract so that you do 

not continue to incur more debt.  

 

Some claims are from private parties, for example from an online shop or a friend 

who has lent your money. Other claims are from the government, for example taxes 

or fines. This brochure focuses on claims from private parties, but also comments on 

claims from the government.  

 

If you receive a claim you don’t agree with or don’t have enough money to pay, you 

should always contact the creditor. Early and open contact with the creditor is very 

important and may save you a lot of time and money down the road. When contact-

ing the creditor, you can ask for information about the claim and try to reach an 

agreement about how you can pay.  

 

If you are unsure about why someone is demanding money from you, you can ask 

him or her what the basis for the claim is. You can pose this question either verbally 

or in writing. When asking about the basis for the claim, you should specify that ask-

ing does not mean that you have accepted the claim.  

 

Example: “I want to know what the basis for your claim against me is. This request 

does not entail an acceptance of the debt”. 
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2.1 Disputing a claim from a private party 

If someone demands money from you and you believe that the claim is incorrect, you 

should dispute the claim. You can dispute a claim either because it has never existed 

or because you have already paid the disputed sum. You can also dispute a claim if 

you agree that you owe money, but the sum is wrong.  

 

You can dispute a claim both in writing and verbally. We recommend that you do so 

in writing. When you dispute a claim, you should explain why you disagree and, if 

possible, attach proof. If you dispute a claim because you have already paid, you 

should attach proof of payment. When stating that you dispute, you should give the 

creditor a deadline for responding. You should always give the creditor at least two 

weeks to consider your dispute.  

 

The creditor does not have to accept your dispute. If the creditor accepts your dis-

pute, and deletes the claim, you should ask for written confirmation. 

 

If the creditor disagrees with your dispute, they can uphold the claim. If your dispute 

was “manifestly unfounded”, that is, if you had no proper basis for your dispute, then 

the creditor can continue to enforce the claim. This means that they can continue to 

demand money, as well as interest and fees, if you don’t pay.  

 

However, if you had a reasonable basis for your dispute, the creditor cannot enforce 

the claim before the dispute has been settled. In Norway, such disputes are handled 

by Forliksrådet (The Conciliation Board), see section 4 of this brochure. The creditor 

can take the case to Forliksrådet and demand a judgment which states that you owe 

them money. If a creditor continues to demand money from you despite your dispute, 

you can raise a case demanding that he or she drop the claim.   

 

If a case at Forliksrådet is decided in your favour, you no longer have to worry about 

the claim. However, if the case is decided in favour of the creditor, you have a re-

sponsibility to pay within the given deadline.  

 

2.2 Disputing a claim from the government 

If the government demands money from you, they will inform you of this in writing or 

electronically. Generally, there will be a right to appeal the decision. However, the 

process varies depending on the grounds of the claim and who is enforcing it.  

 

You normally have to respond to the claim within a set deadline. If you disagree with 

the claim, it is important that you respond in writing within the given deadline. You 
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may contact the relevant authorities to get information on what to include in a dispute. 

Governmental institutions have a legal duty to assist during the appeal process by 

telling you how and where to dispute the claim.   

 

If your dispute gets rejected, you can often appeal the decision to a higher authority. 

Correspondence from the government should inform you about where to appeal. If in 

doubt, you can contact the institution demanding money or ask Jussbuss for help.  

 

2.3 Claims can cease to exist: The limitation period  

In Norwegian law, a claim can become uncollectable, due to the passing of time. The 

time which has to pass before the claim becomes uncollectable is called the limitation 

period. If the limitation period has expired, the creditor no longer has a right to de-

mand payment from you.  

 

Most claims have a limitation period of three years. This means that the claim be-

comes uncollectable after three years without enforcement. However, for certain 

claims, such as those which have been settled in court or those which have been 

enforced by the enforcement authorities, the limitation period is ten years.  

 

If you pay or acknowledge a claim, the limitation period will be interrupted, and a new 

limitation period will begin. Therefore, it is important that you don’t admit to owing 

money if you disagree with the claim. The limitation period will also be interrupted if 

the creditor takes the case to court or demands enforcement through the enforce-

ment authorities.  

 

The rules about limitation periods for claims are complicated. If you think a claim 

against you might have become uncollectable, we recommend contacting Jussbuss 

or someone else who can look at the case.  
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3 Fraud 

Jussbuss is often contacted by people who are victims of fraud. Fraud can happen in 

many different ways. You might be a victim of fraud if someone has stolen your iden-

tity and used it to take up a loan in your name, or if someone has tricked you into en-

tering an unwanted agreement. If someone entrusted with your personal information 

abuses that trust by making transactions to which you have not agreed, that is also 

considered fraud. 

 

3.1 Preventing identity theft 

To prevent fraud, it is vital that you don’t share sensitive personal information such as 

your social security number and login information to bank accounts and public ser-

vices, with others.  

 

In Norway, BankID is commonly used to log on to bank accounts and public services 

online. BankID can also be used to sign documents electronically, to identify you, and 

to take up loans. Your bank can issue a BankID to you. When using BankID to log on 

to a website, you need a code generator and a personal password. Your cell phone 

can be used as a code generator.  

 

Because your BankID can be used for many different official purposes, you should 

never, ever share your code generator or personal password. This information should 

also be kept from your spouse and other family members.  

 

If you require help with banking, you should never let the person helping you see 

your login information. If you give away your password or code generator, the person 

to whom you give it may abuse your trust and take up loans in your name. Even if 

such loans are taken up fraudulently, you may be financially responsible for them.   

 

3.2 Managing identity theft 

If you receive bills from an unknown sender, if money disappears from your account, 

or if you see other indications that someone has abused your identity, it is very im-

portant that you seek to clarify what has happened and take steps to prevent the 

problem from escalating. If you don’t actively try to prevent and manage identity theft, 

this may be used against you in court.  

 

There are several things you can do if you suspect identity theft. First of all, you 

should file a police report about the fraud. Filing a police report will often improve 

your chances of successfully disputing the claim.   
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You can also get a credit barrier (kredittsperre). A credit barrier does not directly hin-

der anyone from taking up new loans in your name, but prevents others from check-

ing your credit score, which normally is a requirement for getting a loan. There are 

currently four firms which do credit assessments in Norway: Bisnode, Creditsafe, Ex-

perian and EVRY. It is best to register a credit barrier with all four firms. Registering a 

credit barrier can be done online or by phone.  

 

If you suspect that you have been a victim of fraud, you should also try to get an 

overview over what has happened. To do so, you can start by checking your mail and 

e-mail. You can also contact credit companies and debt collectors and ask if they 

have registered credit or debt in your name. If you receive claims without a recog-

nizable origin, you should ask for the basis for the claim and dispute them.  

 

3.3 Scams 

Another form of fraud occurs when people contact you and trick you into entering 

agreements that you neither need nor want. A common scam is that a scam artist 

calls you and tries to convince you to enter a marketing agreement with them. These 

types of scams often target small scale business owners. Some scam artist pretend 

that they represent a government body. You should be wary of people who try to sell 

you services related to a business you have recently started.  

 

It is important that you never accept offers when you are not completely sure what 

they entail. You should always ask if the service will cost you anything, and for how 

long you will be obliged to pay. If you are in doubt, you should take time to consider 

the offer. You can always say no to an agreement you don’t want.  

 

Accepting an offer is legally binding. If you have entered into an unwanted agree-

ment, you may still be obligated to pay. It is important that you terminate the agree-

ment so that you do not incur more costs. Remember to always ask for a confirma-

tion of the termination of your contact in writing.  
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4  The Conciliation Board (Forliksrådet)  

The Conciliation Board (Forliksrådet) is a mediation body which can pass judgment in 

some cases. There is one Forliksråd in each municipality in Norway. The judges are 

ordinary people, not legal professionals. The Forliksrådet handles disputes between 

private parties. You don’t need the assistance of a lawyer to state your case to For-

liksrådet, you can go yourself.  

 

If you don’t understand information in a letter from Forliksrådet, you should call their 

office and ask for clarification. Forliksrådet has a legal responsibility to answer your 

questions about the process. If you have questions about Forliksrådet you can also 

contact Jussbuss or others who provide legal aid.  

 

4.1 Raising a case 

If you want to open a case at Forliksrådet, you have to fill in a form where you specify 

your contact information and what you would like to demand. The form is called For-

liksklage and can be found on Froliksrådets webpage. It currently (2018) costs 1130 

kroner to petition (open) a case at Forliksrådet.   

 

4.2 Having a case raised against you 

If someone has raised a case against you in Forliksrådet, the Board will send you a 

letter to inform you about the case and ask your opinion on the claim. It is important 

that you respond in writing within the given deadline. 

 

The letter will be sent to the address supplied by the creditor or to your current ad-

dress according to the National Registry. It is therefore important that you update 

your registered address if you move.  

 

In the response, you must state whether you accept the whole claim, part of the claim 

or if you dispute all of it. Ideally, you should also explain why you dispute the claim, 

and if possible, attach proof. Proof can be any form of documentation of what has 

happened. The relevance of documents will depend on your case, but receipts, police 

reports, contracts between you and the other party, medical records, or pictures of 

situations or objects related to the case may all be relevant proof.  

 

4.3 The hearing 

After both parties have been given a chance to give a written response, Forliksrådet 

will arrange a hearing. At the hearing, you and the other party will be given a chance 
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to explain your case. If you notify Forliksrådet in advance, they must provide an inter-

preter who translates to your preferred language at the hearing. 

 

During the hearing, the Board will try to negotiate a deal between the parties. Before 

accepting a deal, it can be a good idea not only to consider if and how much you are 

willing to pay, but also the terms of payment. For example, you may offer to pay a 

little over several months or try to reduce the interest rate, for more information on 

this see section 7 of this brochure. You don’t need to accept a deal if you don’t want 

to. If the parties agree on a deal, Forliksrådet will close the case, and neither party 

can appeal the decision.  

 

If the parties cannot reach a deal, the judges will decide the case after the hearing. 

This decision is binding, which means that both you and the other party have to com-

ply with it.  

 

If the dispute concerns claim of more than 125 000 kroner, both parties can refuse a 

decision at Forliksrådet. To reach a solution, either part can take the case to the local 

district court (Tingretten). You can also take the case to the district court if you disa-

gree with the decision at Forliksrådet. Should you decide to take your case to the dis-

trict court, we recommend that you have a lawyer. If you lose your case in the local 

district court, you risk having to pay for the lawyer of the other party. Therefore, tak-

ing a case to the district court can be quite expensive and difficult.  

 

4.4 Absence 

If you don’t respond to the complaint or don’t show up to the hearing at Forliksrådet, 

the judges may decide the case against you, even without considering the facts of 

the case. Therefore, it is very important that you both reply to the complaint and at-

tend the hearing. Even if you did not know about the hearing, a decision made in your 

absence may, on certain conditions, be valid.  
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5 Professional debt collection (inkasso)  

If you don’t pay a debt that you have agreed to pay, the creditor will often take steps 

to recover their money. They can do so either by continuing to demand that you pay 

or by getting assistance from professional debt collectors or the enforcement authori-

ties.   

 

5.1 Transfer to a professional debt collector 

If you don’t pay a claim by the payment deadline, the creditor can transfer it to a pro-

fessional debt collector. Professional debt collectors are companies that collect mon-

ey on behalf of others. Before transfer to a debt collector, the creditor will often, but 

not always, send you a payment reminder (purring). However, a professional debt 

collector must give you a written notice that they intend to start collecting the claim 

(inkassovarsel). This notice has to give you a payment deadline of a minimum of 14 

days.  

 

After the creditor has transferred the claim to a professional debt collector, the debt 

collector will contact you with a payment request (betalingsoppfordring). In the re-

quest, you will be asked to pay or give your stance on the claim. It is important that 

you dispute the claim if you disagree with it. If you don’t dispute the claim, and still 

don’t pay, the debt collector can enforce the claim through the enforcement authori-

ties. Before they contact the enforcement authorities, they must give you a written 

notice.  

 

Professional debt collectors need to follow the guidelines for good debt collection 

practices. This means that they cannot subject you to undue pressure, for example 

through the use of harassment or threats. They are, however allowed to call you 

regularly. The claim against you does not cease to exist even if the rules on good 

debt collection practices are not followed. However, the debt collector may not be 

able to claim expenses for their time spent collecting your debt if these rules have 

been broken.   

 

If your creditor has transferred a claim to a professional debt collector, you should 

contact the debt collector directly if you have questions about the claim or should you 

want to negotiate a payment agreement. We recommend remaining calm and very 

polite when contacting debt collection companies. Remember that the person you are 

speaking to is probably just a caseworker following the rules of his or her company. 

Try to get them on your side.  
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5.2 Costs 

As long as you don’t pay, the amount of the claim will continue to increase. There are 

two ways in which the claim can grow. Firstly, from the original payment deadline 

“late payment interest” can be added to the claim.  This interest is high, and the claim 

may grow rapidly. Secondly, the creditor may demand that you pay for expenses the 

creditor or the debt collector has incurred while collecting the debt. There are upper 

limits on how much a debt collector can claim in expenses for each time they try to 

contact you.  
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6 Enforcement through the enforcement authorities 

An unpaid claim can be enforced through the enforcement authorities. The enforce-

ment authorities can make deductions from your income or seize your belongings if 

you do not pay your debt. If you dispute the claim, the dispute must be settled before 

enforcement. Private claims are settled through agreement between the parties in 

Forliksrådet or in court. Public claims are settled through a complaint process.   

 

6.1 The enforcement authorities 

The primary enforcement authority in Norway is Namsmannen (The Enforcement 

Office). In addition to Namsmannen, Norway has three other enforcement authorities 

which enforce specific claims.  

 

6.1.1 The Enforcement Office (Namsmannen) 

The Enforcement Office is called Namsmannen or Namsfogden and is a subsection 

of the police.  Some Namsmannen offices are located at local police stations, while 

others have separate offices. They can collect claims both on behalf of private parties 

and on behalf of governmental institutions. Namsmannen may physically seize your 

belongings, such as your car. They also manage debt restructuring (gjeldsordning).  

 

6.1.2 The Norwegian National Collection Agency (Statens Innkrevingssentral)  

The Norwegian National Collection Agency (Statens Innkrevingssentral) enforces a 

range of claims in which the creditor is a state-run organization such as the police or 

the Norwegian Broadcasting Company (NRK). The Norwegian National Collection 

Agency enforces many different claims including compensation, fines, and student 

loans that have not been paid according to the payment plan.   

 

6.1.3 NAV Collection (NAV Innkreving)  

NAV Collection (NAV Innkreving) enforces claims on behalf of NAV, The Norwegian 

Labour and Welfare Administration.  

 

If you have received too much money from NAV, they may demand that you repay 

the money. NAV Innkreving enforces such claims. NAV Innkreving also enforces 

claims of child support if a parent does not pay as prescribed. If a person does not 

pay the required child support, NAV Innkreving can both enforce the current debt and 

future child support payments.  
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If you disagree with the basis of any claim, you should contact your caseworker at 

NAV. However, if you want to protest any aspect of the enforcement process, you 

should contact NAV Innkreving.  

 

6.1.4 The Tax Collector (Kemneren)  

The Tax Collector is called Kemneren and collects tax claims and fees. Kemneren is 

a local authority. Some municipalities have their own tax office; other municipalities 

collaborate and have joint tax offices. In Oslo, Kemneren also oversees and enforces 

the payment of the employers’ national insurance contributions (payroll tax). In addi-

tion, the Oslo Kemneren manages debt collection on behalf of municipal businesses, 

such as public housing, and parking authorities. 

 

6.2 The process of enforcing a claim 

If the creditor requests that the enforcement authorities enforce a claim, the authori-

ties will schedule enforcement proceedings. Before the proceedings, they will send 

you a letter in which they ask about your financial situation and whether you agree 

with the claim. It is important that you respond to this letter and that you give the en-

forcement authorities precise information about your financial situation. It is also im-

portant that you inform the enforcement authorities about any pre-existing deductions 

in your income, because they may not know about them.  

 

Based on the information you give them; the enforcement authorities will evaluate 

whether or not you have any belongings or income that they can seize. If you don’t 

give them any information about your financial situation, the enforcement authorities 

will use standard rates, and the enforcement proceedings will not take your personal 

financial situation into account. The enforcement authorities may, in such a case, de-

duct too much from your income or seize belongings that you have a right to keep. If 

the enforcement authorities have seized too much, you don’t have an automatic right 

to get it back. However, if you provide them with the documentation they require, the 

enforcement authority may adjust future deductions.  

 

Sometimes the enforcement authorities conclude that there are no assets that can be 

seized and no room for income deductions, because the debtor do not have enough 

money or property. This does not mean that the claim ceases to exist but only that it 

at the given time cannot be enforced. The claim will continue to exist and may con-

tinue to accumulate interest and fees. Thus, the claim will continue to grow. You 

should therefore try to reach an agreement with the creditor about a payment plan 

moving forward. See section 7 of this brochure for more information about negotiation 

with creditors.  
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6.3 What can be seized 

After enforcement proceedings, the enforcement authorities may decide to deduct 

from your income or seize some of your belongings or assets.  

 

6.3.1 Income deductions 

If you have a regular income, the enforcement authorities may deduct a fixed sum 

from your income every month until your debt has been settled. In Norwegian, this is 

called utleggstrekk. If the enforcement authorities deduct money from your income, 

you have the right to keep enough of your income to cover your living and housing 

costs. It is important that you give the authorities sufficient documentation of your 

regular expenses so that they know how much to let you keep.  

 

6.3.2 Seizure of belongings and assets 

The enforcement authorities can also seize your assets. This includes personal prop-

erty such as your house, your car, your bank account, and other valuable belongings. 

The main rule is that the enforcement authorities can take anything that belongs to 

you. However, there are exceptions for clothes, objects for personal use, objects that 

you need for work or education and objects of particular personal value. When it 

comes to belongings, the enforcement authorities will first attach a lien (utleggspant) 

to your asset. Once the enforcement authorities have attached a lien to your proper-

ty, it can be used as a basis for a forced sale (tvangssalg). 

 

After the lien has been established, the creditor can demand a forced sale of your 

personal property or real estate. You will then be given a chance to give your opinion 

about the case. You have two weeks to respond to a demand in cases concerning 

personal property and four weeks to respond in cases concerning real estate. If the 

conditions for a forced sale are found to be present, the enforcement authorities may 

sell the property.   

 

 

 

7 How to regain control over debt 

Sometimes, the problem isn’t that you disagree with a claim against you but instead 

that you don’t have enough money to pay. In this situation, there are several steps 

you can take regain control over your debt.  
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It is important that you contact your creditor and inform him or her about your pay-

ment problems. When contacting your creditor, you can try to reach a payment 

agreement that is manageable for you.  

 

7.1 How to get an overview of your financial situation 

The first step in managing debt is to get a complete overview of your financial situa-

tion. Find out whom you owe money and how much you owe each creditor. It is often 

a good idea to get help from friends and family during this process. Getting help from 

someone may ease the burden of managing debt.   

 

To get an overview, you should think through whom you owe money. From whom 

have you received bills? Are there fixed responsibilities such as rent, insurance, or 

phone bills you have not paid? Have you received demands from the government? 

Mail and e-mails you have received can give you an indication of whom you owe 

money. You may also have received bills through your online bank account. You can 

also contact credit companies and debt collectors and ask if they have registered 

debt in your name. 

 

If you are unsure about whether or not you owe someone money, you can contact 

that person and ask if you owe them money and how much. When contacting some-

one to check whether or not you owe them money, you should specify that your con-

tact with them does not entail an acceptance of their claims. This way, you will still 

have the option of disputing the claims if you disagree with them.  

 

Once you have received responses to your debt inquires, you should create a list 

over your total debt. There you can write down to whom you owe money, which debt 

collector has claimed the debt, and how much you owe. It can be helpful to divide 

each claim you owe into the principal (main sum owed), interest, and fees.  

 

Tip: If you need help with getting an overview over your debt, you can apply for a 

financial advisor (økonomisk rådgiver) at NAV. Contact your local NAV office for 

more information on this service. You can also ask for help from a financial advisor in 

your bank or in another organisation that assists in planning personal finances.  

 

7.2 How to negotiate with creditors 

If you agree that you owe money but are unable to pay, it can be beneficial to reach 

an agreement about how to manage the debt with your creditors. An agreement with 

your creditor can prevent the debt from growing due to high interest and fees and can 

also prevent seizure of income or property. In the following section, we will look at 
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different types of agreements you can come to with creditors that may make it easier 

for you to manage your debt. These include payment plans, deferring payment, freez-

ing the interest, final settlement and deleting claims.  

 

It is up to the creditor to decide if he wants to accept any offer you make. Most credi-

tors are willing to reach an agreement because this means that they won’t have to 

spend time and money enforcing their claim. It is important that you demonstrate to 

the creditor that you want to settle your debts but that your financial situation limits 

how much you are able to pay.  

 

7.2.1 Payment plan 

If you are unable to pay your debt all at once, it can be a good idea to negotiate a 

payment plan with your creditors. In a payment plan, you will typically commit to pay-

ing a set amount each month rather than paying the whole debt at once. 

 

Before you ask for a payment plan, you should get an overview over your financial 

situation and how much you can afford to pay each month. If you have many credi-

tors and want to settle all your debt, your payment plan should include all of them. 

When you know how much you can afford to pay each month, you can suggest a 

payment plan to your creditors.  

 

You may suggest a payment plan in which part of the claim is deleted if you pay ac-

cording to the plan. For example, you can suggest that the interest will be deleted if 

you pay the principal amount as agreed.  

 

You can contact your creditor and suggest a payment plan at any time. It is important 

that you are financially able to uphold the payment plan you suggest. If you don’t 

comply with the payment plan, the agreement normally lapses, and it might be more 

difficult to reach a new agreement with the creditor. You may also become responsi-

ble for additional interest and fees.  

 

7.2.2 Deferment of payment and freezing of interests  

If you are temporarily unable to pay, for example because of illness, temporary job-

lessness or imprisonment, you can ask for a deferment of payment. Deferring pay-

ment means delaying it. You can ask the creditor if you may postpone payment until 

you will be in a financial situation in which you can handle paying. You should ask for 

deferment until a given date, not for an indefinite time period. When deferring pay-

ment, you should also ask for the interest to be frozen. Otherwise, the debt will con-

tinue to grow.  



16 

 

 

It is important to be aware that this is only a temporary solution. You will have to pay 

your debt when the deferment period is over.  

 

7.2.3 Final settlement 

Another option when negotiating debt is to offer the creditor a final settlement. A final 

settlement means that the creditor accepts that you pay a smaller sum than what he 

demands. It often requires both time and money to collect debt. Therefore, some 

creditors are willing to accept a smaller payment if you pay at once. A final settlement 

is suitable if the claim is old, if there are significant interest and fees in addition to the 

principal amount, and if you have previously demonstrated willingness to pay. 

 

In a final settlement, you might offer to pay a smaller sum, for example 7 000 kroner, 

on a debt of 10 000 kroner. Typically, you should offer to pay at least the remainder 

of the principal claim, that is, the amount you originally owed. Ideally, you should be 

able to pay the settlement all at once, but it is also possible to agree to split up the 

sum into smaller payments. You can also ask for a payment plan on a final settle-

ment. This can be expressed as an agreement in which the rest of the claim will be 

deleted if you pay an agreed-upon sum according to plan.  

 

7.2.4 Deleting a claim 

Sometimes, creditors can be willing to forgive your debt. This occurs only rarely. A 

creditor will likely be more willing to forgive your debt if it is old and small, if you have 

already paid some of it and if you are in a very difficult financial situation. As a rule, 

all creditors want to receive the money people owe them. However, if a creditor un-

derstands that the chance of receiving the money a person owes him is small, he 

may delete the claim in order to avoid the costs of enforcement.  
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8 Debt settlement proceedings (Gjeldsordning) 

If your debt is so large that you have no way of managing it, a final way of solving the 

problem is through debt settlement. Debt settlement is sometimes called debt re-

structuring, debt arrangement or debt solution. In Norwegian it is called gjeldsordning 

or gjeldssannering. Here we will use the term gjeldsordning.  

 

A gjeldsordning is an agreement between you and your creditors on how to handle 

your debt. Often the agreement is facilitated by the enforcement authorities. A gjeld-

sordning typically entails that you pay as much of your debt as possible and live on a 

bare minimum for a set period of time, often five years. After the set time period is 

over, the remainder of the debt is often deleted. The goal of a gjeldsordning is to give 

persons with serious, long lasting debt problems a way of getting control over their 

finances.  

 

If your creditors voluntarily agree to a gjeldsordning, you are free to negotiate what-

ever terms you want. However, in order for the enforcement authorities are to force 

your creditors to accept a gjeldsordning, strict criteria must be met. You can apply for 

a gjeldsordning as many times as you want. However, it is very difficult to get a gjeld-

sordning more than once. 

 

8.1 Conditions for debt settlement 

Gjeldsordning is a last resort for persons who cannot become debt free in any other 

way. Therefore, the conditions for receiving a gjeldsordning with assistance from the 

enforcement authorities are strict.  

 

The first criterion for getting a gjeldsordning is that you yourself have tried to reach an 

agreement with your creditors. The minimum requirement is that you have an over-

view of your debt. You need to know to whom you owe money and how much you 

owe each creditor.   

 

Secondly, you need to be permanently unable to pay your debt. There is no set re-

quirement about the size of the debt, but you need to be unable to settle your debt 

within the foreseeable future.  

 

Furthermore, you need to clarify your financial situation. If your income level or the 

size of your debt is uncertain, it is difficult to get a gjeldsordning. It is more difficult to 

get a gjeldsordning if you only recently acquired a large portion of your debt.  
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Disloyal behaviour against your creditors can also hinder a gjeldsordning. Further-

more, it should not be offensive to other creditors or society in general that you re-

ceive a gjeldsordning This entails that it is harder to get a gjeldsordning for debt you 

have incurred through criminal activity or fraudulent behaviour.  

 

Tip: The Enforcement Office (Namsmannen) has a legal duty to give you advice on 

debt restructuring.   

 

8.2 Living with debt settlement 

Living with a gjeldsordning is burdensome because you will have very little financial 

freedom over a longer period of time. During the gjeldsordning, you have to be loyal 

to your creditors and pay them as much as possible. This entails, for example, that 

you cannot take up new debt without permission from your creditors.  

 

When the time period of the gjeldsordning is over, the general rule is that all or part of 

the debt is forgiven. However, if, within two years of the end of the debt solution, you 

receive gifts, inheritance, or any other significant amount of money, the creditors can 

request a repeal of your gjeldsordning. Thus, your duty to be loyal to your creditors 

prevails even after the gjeldsordning.  
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9 Final comments 

At various stages of life, finances may become difficult to manage. Managing disput-

ed claims and debt may seem like a big challenge. We in Jussbuss hope that this 

brochure has given you an overview over what you can do to handle debt, and that it 

has demonstrated that, with time and persistence, most debt problems can be 

solved. 

 

Fortunately, you don’t have to do it all alone. In section 10, we have compiled a list of 

some organisations and governmental institutions which may assist you with various 

topics related to debt. If you have more questions, don’t hesitate to contact Jussbuss.  

 

How to contact Jussbuss 

You can contact Jussbuss directly at our offices in Skippergata 23, 0154 Oslo, or by 

phone at: 22 84 29 00. Our intake hours for new cases are Mondays between 17:00 

and 20:00 and Tuesdays between 10:00 and 15:00. You can always register a case 

through our webpage, www.jussbuss.no. 

 

HOG – The Housing and Debt Group, 

Jussbuss 

 

 

 

 

http://www.jussbuss.no/
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10 Where can you get more help? 

 

Alphabetical list  Contact information 

Advokatvakten –  Free legal advice from a lawyer www.advokatenhjelperdeg.no 

Forbrukerrådet – Norwegian Consumer Council  23 40 05 00 

Forliksrådet i Oslo – The Conciliation Board in Oslo 21 01 47 00 

Jussbuss – Student-run legal aid clinic 22 84 29 00 

Jusshjelpa i Midt-Norge – Student-run legal aid clinic 73 52 72 80  

Jussformidlingen i Bergen – Student-run legal aid clinic 55 58 96 00 

Jusshjelpa i Nord-Norge – Student-run legal aid clinic 77 64 65 65  

Kontoret for fri rettshjelp i Oslo – Free legal aid for cas-

es within the public legal aid scheme 

23 48 79 00 

Mental Helse Norge – Hotline for mental health 11 61 23 

Namsmannen i Oslo – The Enforcement Office in Oslo 21 01 47 00 

NAV Innkreving – NAV Collection 21 05 11 00 

NAV Servicetelefon – NAV Customer Service 55 55 33 33 

Oslo Kommune – The Municipality of Oslo 21 80 21 80  

Oslo kemnerkontor – The Tax Office in Oslo 23 00 80 00 

Selvhjelpens hus – Free financial aid in Oslo 21 54 56 10 

Statens Innkrevingssentral – The Norwegian National 

Collection Agency 

75 14 90 00 

Økonomiformidlingen i Bergen – Free financial aid in 

Bergen 

45 12 82 72 

  


